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Connect360

Intelligent WhatsApp Business Automation Platform -

Build Stronger
Connections.
Drive Real Growth.
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Businesses Are Losing
Customers Every Day °

&

Slow Responses 0 ... g2
Delayed replies cost you customers — every minute counts. '

Scattered Conversations
WhatsApp chats with no centralized system

mean missed opportunities. e

Manual Follow-Ups o,
Repetitive tasks drain your team and ) w &
slow revenue growth. ﬁi\“hﬁ,

Low Conversion

Without automation, leads go cold and
campaigns underperform.
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%60 Customers don't wait. Businesses that respond faster win. ??
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One Platform. Complete Customer Journey.

Connect360 unifies every touchpoint — from first message to loyal customer —
in a single, intelligent platform.
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Lead Al Instant CRM Broadcast Product Order Customer
Capture Qualification Replies Pipeline Campaigns Catalog Placement Retention
Capture leads Al qualifies and Send instant, Al- Track every lead Run targeted WhatsApp Showcase products, Enable customers Engage, support and
automatically from scores leads to powered replies in a smart CRM campaigns at scale share details and to place orders retain customers
WhatsApp and identify high 24/7 and never pipeline and move with personalization enable seamless instantly on to build long-term
multiple sources. potential buyers. miss a lead. deals forward. and automation. customer experience. WhatsApp. relationships.

b Connect360 unifies every customer interaction into one intelligent platform. | w J
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Shared
Team Inbox

Multi-agent chat
with internal notes
and lead assignment.

?
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Al Automation

Intelligent responses,
workflows, and
customer segmentation.
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Everything You Need In One Platform

Powerful features. Intelligent automation. Real results.

Smart CRM

Lead pipeline, customer
history, and real-time
notifications.

o

Broadcast
Campaigns

Bulk messaging with
delivery reports and
message templates.

Scalable

WhatsApp
Business API

MNative integration
with product catalog

and order placement.

Live Analytics

Real-time reports,
insights, wallet, and
billing in one view.

Built for Growing Businesses ‘ ;

Reliable

L) Connect360 Q A ®

Total Contacia i Loasis R

12,458 2,742 ¥8.45M

+ 12.5% + 18.3% * 23.4% & 30.5%

Comvarsation Trend Channel Distribution

30
£ Connect360

B Web Chat

4 Analytics

B instagram

{5 Settings

Your Business
o caen vl huiip your today?

B Others

@} Integrations

& Team

' looking for your
product detalls

Recent Conversations Top Campaign

Arjun Mehta Summer Offer
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ﬂ Supported
99.9% Uptime Guarantee 24/7 Customer Support

[

Secure
Enterprise Grade Security



WhatsApp
Greeting

Auto-greet your
customers instantly
and make a great
first impression.

24x7
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Automate Every Customer Interaction

Connect360 works 24x7, ensuring no lead is ever missed.

From first contact to loyal customer — fully automated, fully tracked.

W

Lead Al
Generated Qualification

Capture leads from Al qualifies leads,

WhatsApp and add understands intent
them directly to your and assigns the right
smart CRM. score automatically.
24x7 Higher
Automation Conversions

il

Convert more leads
with intelligent
engagement.

Werk round the clock
without missing
any opportunity.
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Smart
Nurturing

Automated follow-ups
and personalized
messages keep leads
warm and engaged.

Better
Experience

©)

and personalized
experiences.

Deliver instant responses

W

Product
Catalog

Showcase your
products/services
with rich catalogs

directly on WhatsApp.

©

Order
Placement

Customers place

orders seamlessly

within WhatsApp
conversation.

Complete
Visibility
Track every interaction

and order in one
unified platform.

< e Your Business

10:30

Hil Welcome to

Your Business
How can we help you today?
1 DA

I'm locking for your
product details.

LA AM v

Sure! Please check our catalog
or | can assist you further.

10-21 AM

View Catalog -
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Wireless Headphone

¥25%0

. Smart Watch
¥ 4590

Bluetooth Speaker
¥.999

View More

Order Summary

Smart Watch 14,950
Delivary Charges o

Total Amount 4,570
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Manage Every Lead
with Confidence

[ Deshboard

Enterprise-Grade Collaboration
Every agent stays aligned with full context on every customer.

Shared Inbox Lead Assignment

One conversation Route prospects to

view for the entire the right agent Integrations
team. instantly. -
-'._'r._ Tagm
Customer History Real-Time
Notifications

Full context and
Instant alerts for

messages, mentions
and important updates.

interaction history
at every touchpoint.

Data Security

Role-based access

Better Collaboration

Work together seamlessly
as one team,

aQe
R daw

3 &1

and data protection,

Conversations
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Rohan Mehta a ¢ i Contact Details
5 Cnling ¥
I-"- Rohan Mehta
e +91 9ETES 432N
s l HI, ' imterestad in yowr product
Aboul
4 ﬂ Hedko Rohan! Lead Source
Thanks for showing interest, Websintg
How can wi help you today?
ﬁ Assigned To
ﬂ' m' .i!h'[l
| waang to know more about ﬂ' s
your pricing and foatures.
Tags
kot Lead Interested
Sure] Please let me share
the detalls with you,
Rotes
Interested in premivm plan
e ;t Product_Brochure.pdf Follonar Lap tomarmow.
1.2 MB
"y Last Activity
Today, 10:32 A0
® W ¢ ©
Higher Productivity Stronger Relationships

Faster response and
better lead management,

(o/" Deliver personalized experiences

at every interaction.

Hil Welcome to
Your Business
How can we help you today?

Fim hocdkang for your
product detalis.

Sura! Please check our catalog
or | can assist you further
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érow Faster with
Smart Marketing

Powerful tools. Targeted campaigns.
Measurable results.

Powerful Campaign Tools

° D

Bulk WhatsApp Campaigns
Reach thousands in seconds

Metric Before Connect360 After Connect360 Improvement
o ¢®  Audience Segmentation
e - Target the right customers
433 Lead Conversion 12% [ 3% T 3.2X
A Promotional Templates
.“5 Campaign Reach 20% _ 72% 1\ 3.6X E Featiua_i, launch & seasonal
campaigns
@ Response Time 45 mins _ 5 mins 1 OX Faster o ll Delivery Reports
i Full visibility on every send
ZB  Revenue Growth 15% Bl 5% T 3.6X ;
Ill : ™ Customer Insights
¥ G Data-driven decisions at scale
|
[ M Businesses on Connect360 see up to 3X faster |
aill revenue growth within the first quarter.
b
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Mopapes S8l Dalaree 5% 18;4%
4  85.6%
32[85ﬁ -FB:IIIJ{“Z + 12.1% + 1LE%

+ 12.0%

Top Performing Campaigns

Campaign Parfoamanmd
Summer Offer

ey abong

Corvarsion Rate

32.8%

* 1% * 6% + 15%

Actie Compagns Termplates Haterize
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More Leads

Capture and qualify
more high-quality leads.

3.2X

Increase in qualified leads

(O

Real Results. Real Impact.

Connect360 delivers measurable growth across every business.

1"

Higher Engagement
Run targeted campaigns

that drive real engagement.

2.7X

Increase in engagement rate

il

Better Conversions

Convert more conversations
into loyal customers.

3.6X

Increase in conversion rate

O

Time Savings

Automate everyday tasks
and save valuable time.

e

Revenue Growth

Drive sales and grow
your business faster.

70%

Reduction in manual effort

3X

Increase in revenue

Xpert
Connect
360
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Happier Customers

Deliver better experiences
that customers love.

98%

Customer satisfaction rate

12,458

Total Contacts

£
©

Secure & Reliable

Enterprise-grade security
you can trust,

1,248

Open Converstations

2,742

New Leads

% 8.45M

Revenue Generated

85.6%

Response Rate

Y
18.4%

Conversion Rate

Scalable Platform

Built to grow with
your business.

7

99.9% Uptime 24/7 Support @0
Always on. Always [ Our team is always _m
connected. here to help.

Trusted by Businesses
Across industries and
around the world.
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Thank You!

We appreciate your time and interest.
Connect360 is here to help your business
grow, engage and succeed.

Contact Number
e 8287883300
Mail (-
@ hrdesk@xpertnote.com
Website
www.xpertnote.com
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;;.‘ Stronger Relationships ‘ﬁ Better Results @ Endless Possibilities



