€5 PuiseHRM

One Platform.
Complete HR Solution.

An all-in-one HR, Client, Project, Payroll, Attendance, and
Support Management System — designed to streamline

employee operations, client relationships, and organisational
workflows from a single centralised platform.
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Everything your organisation needs — from onboarding to payroll, client management

to project delivery — all connected in one place.
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Onboarding

Seamless digital workflows for every stage of the employee lifecycle

from first-day onboarding to final settlement.

o Onboarding Asset

8 Digital onboarding, document @ Allocate and monitor company
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collection and verification assets throughout employment

Exit F&F

Structured off-boarding [:_7 Full and Final settlement
with checklists and approvals © tracking and processing
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Attendance

Accurate, automated payroll powered by real-time

attendance data reducing errors and saving HR
teams hours every pay cycle.

Daily

Monitor presence, late
@ arrivals, and absences
in real time.

@ PulseHRM Overview My Reports

Dashboard
Attendance Log

Weekly Report

Team Lead
My Requests

Present

Employee Tracker
CURRENT TIME
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XM1014 - ANURAG KASHYAP
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Leave Reports
[ Check-out &

Overtime
Expenses

Reporting To
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Help & Support

Leave

Manage leave reguests,

balances, and :

company holidays. u
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Client Management

Centralize client onboarding, contracts, communications, and
relationship tracking in one intelligent platform. Give your team
complete visibility into every client interaction from acquisition
to retention.

0O Client Onboarding & Profiles
=+

Complete client information and contact management

@ Contract & Document Management

Store agreements, renewals and important documents

@ Communication History Tracking

Track emails, meetings and all conversations

Activity & Status Monitoring
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Real-time status and engagement tracking

Relationship Lifecycle Management

Build long-term client partnerships and retention

PulseHRM

Dashboard

YOS

Attendance
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Projects

Chients

Contracts

Communication
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Settings

Halp & Support

Clients Overview
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VG Vertex Global Services
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Quartarly review call
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Project Management

Plan, assign, and track projects from start to finish — keeping teams aligned

and stakeholders informed at every stage.

Project Roadmap
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Project

Create projects, set timelines,
and define milestones with clarity

Tasks &= List
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Task
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AP Integration
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Testing & GA

Bug Fieing

Boused i Cabonclar
Al Progects LR FLTH
Asalgree Project Due Date Status
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CRM System

Assign tasks to team members
and track progress in real time

Project Analytics
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Monitor project performance with
detailed reports and analytics
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Ticket

Smart Tickets.
Faster Resolutions.

Resolve issues faster with a structured ticketing
system for both internal teams and external
clients — nothing falls through the cracks.

Create

Raise tickets and assign
to the right person
instantly.

XpertHRM Support Desk
ICKET
%] Dashboard 7
| :_: Employee Report
TICKET ID
Client Ecosystem HTK-1029
May 2024 « 10:45 AM
Open Tickets
Closed Tickets #TK-1028
19 May, 2024 = 103:20 P
Ticket Feedback
HTK-1027
' User Management 19 May, 2024 « 1115 AM
Time & Attendance ETK-1028
18 May, 2024 « 0d:10 PM
HTK-1025

b B Ac iristratic
i=y Data & Administration 18 Mary, 2024 » 01:05 PM

BTE-1024

17 May, 2024 - 0930 AM

Priority

Manage urgency levels
and track resolution
progress.

IN PROGRESS

CLIENT

XpertNote Analytics

Xperthote Analytics

Lagige Mitra

Logige Mitra

Logige Mitra

Logige Mitra

PRIORITY

High
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Mad

L

High

Low

History

]

PENDING CLEENT

3

STATUS & ASSIGNEE

Vendor Assigned

L Sarah Smith

In Prograss

L Rahul Verma

Client Response

& PriyaSharma

Resolved
& Aarav Patel

Resalved

& Aprav Patel

Resolved -

Full ticket history with
performance analytics
and insights.
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Data-Driven. Insight-Led.

WELCOME BACK
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Hello, riya!
Custom dashboards and comprehensive reports give e et re e B e L T  NofFitters Applied
leadership the insights they need — across every module
of the platform.
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& Employee and attendance reports

@ Payroll and salary summaries

5] Company Master Calendar

Client and project performance

@ Holidwy: @ Special Evonts @ OCoadiine Alorts @ Project Doadlines @ Assossments

S @

Ticket analytics and resolution rates

(B

Custom dashboard insights

Make smarter decisions with the right data.
: . —_— ) Explore Reports -
Real-time reports. Actionable insights. Measurable impact.
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Administration
Secure. Controlled. Centralised.

Your data is protected with enterprise-grade security controls,
giving administrators complete visibility and control over users,
permissions, and organisational operations.

User Management

Create, onboard, update,
suspend, and manage
employee accounts effortlessly.

Role-Based Access

Control exactly who can view,
edit, approve, and manage
information across the platform.

Activity Tracking Centralised Control

Manage users, permissions,
operations, and workflows
from one unified dashboard.

Monitor every action with
detailed audit trails and
real-time visibility.

Ready to streamline administration?
One platform. Complete visibility. Total control.

XpertNote
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Overview
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Role Managemant Recent Activity

B Aarav Mehta
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g Prrya Sharma
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View full log -

Get Started >



